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 SEQ CHAPTER \h \r 1Australia Banks
Banks and ATM machines are everywhere. Banking hours are 09.30 hrs – 16.00 hrs on Monday to Thursday and until 17.00 hrs on Friday. The unit of currency is the Australian dollar, divided into 100 cents. Originally Australia used pounds, as in Britain, but the switch was made in 1966, with the dollar equal to 10 shillings, or, in other words, two dollars equal to one old pound.

Notes are in circulation in denominations of $100 (green), $50 (olive), $20 (red), $10 (blue) and $5 (purple). The notes are all made of plastic, a field in which Australia has been a pioneer.

Australia was the first country in the world to print all of its bank notes on plastic, the current series having been introduced between 1992 and 1996. The plastic notes last approximately four times as long as paper notes and can be recycled.
Coins in circulation are in denominations of $2 (gold colour), $1 (gold colour), 50 cents (silver colour), 20 cents (silver colour), 10 cents (silver colour) and 5 cents (silver colour). One point which sometimes causes confusion at first is that the $1 coin is larger than the $2. The copper coinage for 2 cents and 1 cent was removed from circulation some years ago, but items may still be priced in steps of less than 5 cents. In such cases, your final bill is supposed to be rounded up or down to the nearest 5 cents.
Each Australian bank offers its own exchange rate for foreign currencies, but for common currencies rates vary but little. If you are exchanging travellers cheques, though, you may find that there is one particular bank which represents the issuer of your cheques and therefore does not make a charge for changing that brand of travellers cheque. Other banks will impose a charge. You will have to research to find which is the best bank for you.

In many cases you make be able to use a non-Australian bank card to withdraw money from a machine at an Australian bank. Many travellers like this method as it avoids their having to safeguard too much cash or too many travellers cheques. There will be a small fee for this service, but the fee will be determined by your home bank, so ask before you set out. Many Australian banks have reciprocal arrangements with overseas banks and may not charge a service fee for using their ATM. It is worth finding out before you arrive which is the best bank for you.
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Australia Business Hours
Business hours are most commonly 09.00 hrs until 17.30 hrs, Monday to Friday, with a small variation either side. Places in the north of Australia sometimes open and close a little earlier. If trying to contact a business in another part of Australia, remember about time differences.

Government offices often close at 17.00 hrs, or even 16.30 hrs. Shops may stay open later, particularly on Thursday and Friday evenings, and most will be open on Saturdays, and some on Sundays. The larger the town, the more likely shops are to indulge in extended trading hours. Corner shops will usually stay open until about 20.00 hrs, and some even later. Supermarkets in the big cities are often open 24 hours a day, and even in smaller towns they are likely to remain open until about 22.00 hrs on weekdays.
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Australia Customs and Etiquette
Australians are friendly and generally informal. A first name is used very quickly and with meaning. Extending your middle finger is very rude. Australians follow rules and expect everyone to do so.
Tipping is not expected in Australia. However due to the large number of visitors tipping does occur and like most places in the world is appreciated. If service in restaurants has been outstanding you might wish to leave 10% but if not then do not feel obliged to tip and if you just want to be generous round up the bill.


 back to top
Australia Food and Drink
One can find almost any type of food in Australia - and one can find it in all price ranges. Some Australian restaurants are very good indeed, but if you are on a limited budget you can still find tasty food in a diversity of ethnic styles at reasonable prices. McDonalds have established his hamburgers in every corner of the nation, and Colonel Sanders is not far behind with his fried chicken. Almost every corner shop can sell you the ubiquitous meat pie, and usually has some other similar delicacies also. If you have a good appetite, the counter lunch will solve the problem. Most hotels (pubs) serve a hearty lunch at a modest price.

In Australia, each state has its own brands of beer and only in the last few years have the breweries been successful in expanding their sales into the foreign territory of other states. The most popular brand of beer is probably V.B. (Victoria Bitter), brewed, of course, in Victoria. A superior beer (in taste and price) which is gaining in popularity is Cooper’s, brewed in South Australia.
Australia has also become the home of some good quality wines. Although the Barossa Valley in South Australia has long been the most famous area for wine production, in recent years a determined challenge has come from Western Australia, and latterly from Victoria and New South Wales too.
The legal drinking age is 18 and is enforced very strictly which means that you will need to have identity if you are close to 18 years of age.
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Australia Health
There are no inoculation requirements for visitors to Australia, unless you have come recently from a list of rather unlikely countries. If you have visited somewhere off the beaten track on your way, check with an Australian embassy prior to travelling. Of course, medical attention, if required, will be expensive in Australia, so some form of health insurance is required. The main certificate in such cases will be a yellow fever certificate.

Some countries have reciprocal arrangements with Australia for health cover. If you check this situation when you apply for your ETA, you may find that you are already covered for your time in Australia.

Hospitals are excellent and the ambulance service to get you there efficient all across the country. In remote areas helicopters and aircraft will be used. The risk is snakebites, crocodiles, insects and sharks. However despite various very high profile deaths they are very rare and most incidents such as a snake bite if dealt with properly are not life threatening.
Be careful in the bush and do not travel alone in case of a snake bite and teak mob lie if you have one. Watch the Australian sun and avoid skin cancer, remember the slogan “slip, slap, slop” i.e. put on a shirt, slap on a hat and put on a high factor sunscreen.
There is a risk of Dengue fever and caused by mosquitoes that bite in the day time. This really means that you need to consider using mosquito repellent 24 hours in areas where Dengue fever exists.
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Australia Internet
Most hotels and backpackers have internet facilities. There are many internet cafes in the main cities and some are linked as one group to provide you with a discount. If you have a laptop an option is to sign up to the one of the national wireless systems offered by Telstra and others.
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Australia Language

For overseas visitors we list some of our Aussie slang words that you will hear and enjoy using. There are more and the meaning is normally guessable. Some are also used in UK but not USA.
Arvo (afternoon); barbie (BBQ); bloke (male); esky (icebox); fossick (search for something); mate (good friend or used as a greeting); outback (interior of Australia); petrol (gas); flog (sell); footpath (sidewalk); loo (toilet); ratbag (dishonest person); shout (pay for someone); sickie (a day off work due to illness); stubby (small beer bottle); ta (thanks); yakka (hard work).

The term Pom or Brit is used to describe persons of British origin and Kiwi for New Zealander; these are used in a friendly and accepted manner. Australians are friendly people and you will often hear “no worries” and “enjoy” the meaning is really meant in the use of the word and you will find yourself using it. It is important to greet and the local term “g’day mate” will be heard on occasion.
The language of ordering a coffee is complicated! Coffee has become very popular and cafes exist all over and compete to make the best. The combinations are endless! Café staff are always pleased to help and best to describe what you want and then remember the name. For example we have flat white; long black; soy flat white; strong soy flat white; skinny strong decaff latte or soy decaff latte with a twist of almond and so on! To confuse further coffee time is often referred to as “morning tea” rather than “coffee time”.
Have fun and enjoy !

 back to top
Australia Suitcase Packing

There are a few simple rules you should adhere to and a few little tricks to help you pack only what you will need and nothing that you won't.
Clothing

Layering is your best option because it will keep you from packing unnecessarily bulky items such as big sweaters. Start with 7 outfits which can be mixed and matched. In addition to this you should take one lightweight weatherproof jacket - sailing jackets are the best because they retain body heat, keep you dry and are suitable for all climates and one long sleeved lightweight 100% cotton shirt for sun protection.
Towel

One medium weight beach towel is your best option as they dry much more quickly - a thick plush towel won't. You can also use the one towel for showering and going to the beach.
Day Pack

An essential item in your backpack. Choose a small sized pack which can carry your money, camera, light sweater, reading book and towel - make sure to choose a pack that is water resistant. A water resistant pack will come in handy if you need to carry around any wet items such as swim wear but it will also come in handy when hiking or for other activities where it is important that you keep items safe and dry such as your camera or a spare pair of dry socks. This could also be used as your every day "day pack".
Toiletries

Many people recommend that you pack miniatures to save space but this won't save you any money because you will only have to buy big bottles to refill the miniature bottles . We recommend that you buy a medium sized shampoo bottle which you can also use as body soap, toothpaste and toothbrush of course, maximum protection sunscreen, maximum protection lip balm, deodorant stick and in summer an all purpose moisturiser for face and body. You should be able to buy midsized bottles of most toiletries and sunscreens.
Footwear

2 pair of walking shoes or trainers, 1 pair thongs or flip flaps + hiking boots if you plan on partaking in adventure tours. Three pairs of socks is sufficient for anyone - the more clean socks you take the more dirty smelly socks you're likely to carry around with you. The same rule applies for underwear - limit yourself to 5 pairs of underwear.
Headwear

Sunglasses that have a good UV protection and a full brimmed hat or cap - visors are great for the beach but if you are out in the sun all day long aboard a boat or hiking, you should have your entire head covered and protected. If you have really short hair, consider protection for the back of your neck - you don't want to get sick from sunstroke, it's not nice.
How to pack

Pack everything you will need on arrival at your destination into a day pack which then fits snugly inside your backpack. Pack the day pack last, making it super easy to get everything you need at once i.e.; clean change of socks and undies, toiletries and hand towel.
Packing techniques depend on the type of pack you are using. Hiking packs require the most thought because you have to layer everything first and then squeeze all of your little bits and pieces down the sides into any empty spaces.
Roll all of your clothes into snakes. Yes that’s right, flatten them out, fold them in half and in half again and then roll. This technique eliminates creases and crushed clothing, saves room and makes it easier to get to all of your clothing. You don't have to pull out your nicely folded items one by one just to find a clean t. shirt - the rolled clothing is compact and easy to move around in your pack without messing everything up.

Shoes are great for packing things in e.g.; pack socks inside your shoes to save space and anything else that will fit.
Tip

In Queensland particularly, "mozzie coils" are an essential for camping and any time spent outdoors from dusk.

Tip

So that you don't carry around too many individual bottles, use multi-purpose toiletries, such as moisturiser with maximum sunscreen protection, shampoo which is also a great body wash and conditioner which is great for shaving legs (but not faces). Vaseline is a great hair product instead of styling wax and is also highly recommended for dry or sunburnt lips.
Make scans of the following documents and email them to yourself for safekeeping

Addresses of family and friends

Passport

Credit cards and theft notification phone numbers

Flight tickets

Driver’s license
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Australia Post
Australia has a postal system which is reasonably efficient. One oddity of the system is that G.S.T. (Goods and Services Tax) applies to domestic postage, but not to international postage. As a result, different stamps must be used for the two purposes. When purchasing stamps, therefore, you must make it clear whether you require domestic stamps, with G.S.T. included, or international stamps, on which G.S.T. is not paid. You may not use international stamps on domestic mail. You may use domestic stamps on international mail, but only if you put on 10% extra (to cover the fact that 9.09% of the money paid for the stamps will not go to the Post Office, but will have to be given to the government as tax).

Parcels to overseas destinations may be sent by air mail, by economy air mail (slower and slightly cheaper), or by sea mail to more distant countries only. All methods are relatively expensive.
For items weighing up to 250 grams, a prepaid air mail envelope can be purchased. If you buy a pack of ten such envelopes, the cost of the envelopes themselves is negligible. You pay only for the postage. If your envelope weighs more than 250 grams, you may add the extra postage.

The Poste Restante system allows mail to be held for you for collection at any post office for up to a month. There is no charge. At the larger post offices a computerised system is employed and you can use a computer terminal to check whether you have mail or not.
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Australia Safety
Australia takes visitor and resident safety and security seriously. A stable democracy with a well resourced infrastructure means that visitors are unlikely to experience any problems. However there are some important areas where visitors can be endangered. In any emergency dial 000.

Beach Safety - THE BIG KILLER
Surf on beaches kills! Swim between the flags and never swim alone. Surf life savers are on duty at most beaches and will be very pleased to provide advice. If nobody is patrolling the beach do not enter the water. Sadly many visitors die on our beaches each year from drowning. Sharks are not the main danger drowning is!!!! In some areas of the tropical regions are dangerous due to crocodiles and jelly fish. Take local advice in the tropical regions, come beaches will have nets to protect you in the water.

Road Safety - THE OTHER BIG KILLER
We drive on the left in Australia. It is illegal to use a mobile phone whilst driving, everyone in the car must wear seatbelts, and you must not drive with more than 0.05 grams per 100 millimetre of blood alcohol.

Speed limits vary across the states and must be kept to and are enforced. The big danger is the long distances which means people fall asleep at the wheel, PLEASE take a rest if you feel tired. It is a real killer. Do take care on the roads as sadly visitors each year die in accidents. If you hire a four wheel drive take care as accidents often happen with rolling. If you are overtaken by a road train maintain your speed and do not move off the road and only slow once the road train has moved out to overtake you.

Australia crime
As in all world cities there is a also a slight risk of street theft or crime on streets. The risk is low but be streetwise as you would be in any city. Crime is not a major problem in Australia and the police very responsive and alert to incidents. The emergency number in Australia is 000.

Air safety
Air safety is excellent and QANTAS is regarded as the world's safest airline.

Ambulance
Call 000 for an ambulance in Australia.

Dangerous animals
Australia has some of the most dangerous creatures in the world but do not panic. The risks are very low indeed and where incidents occur often due to not being sensible.

Snakes do exist and will kill. If bitten do not move and seek help immediately and wrap the wounded area tightly. Spiders such as the funnel-web and red-back can cause serious illness and death. Saltwater crocodiles are very dangerous and NEVER swim where they are found, they do kill !

Sharks do kill but the chances are very low indeed. If you swim on patrolled beaches the risk is reduced dramatically as patrols watch for sharks. Dingoes can be aggressive and dangerous for children.

The Irukandji jellyfish is nasty and can be killer. In the tropical areas beaches are netted and you swim inside the nets to avoid being stung. Beaches also have vinegar on them to be used if bitten.

Stingrays do kill and did kill Steve Irwin but for most people unless provoked they will go away.

Sun - ANOTHER BIG KILLER
The sun is to be avoided in Australia as it is very strong and can lead to skin cancer. Remember the phrase Slip Slap and Slop where you slip on a shirt, slap on a hat and slop on sunscreen.
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Australia Shopping
Visitors to Australia can reclaim any GST on good purchased over $300 from a single store no more than 30 days prior to departure. Refunds are payable at the designated refund facility located past Customs up to 30 minutes before flight departure. You will need your tax invoice and goods to obtain a refund. Services such as accommodation, car rental and hotels are not eligible for a refund.
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Australia Sport
The principal sports in Australia are cricket, rugby and Australian Rules football. In the summer sport of cricket Australia is generally regarded currently as the world leader, especially in five-day test cricket.
In Australia cricket is popular and draws large crowds, the greatest struggle, of course, being against the old enemy, England, in a battle which takes place twice every four years - once in Australia and once in England - in a series of five five-day test matches, the reward for winning which is the title to the Ashes. The Ashes is a trophy reputedly containing the ashes of the stumps or bails from the first match in which Australia ever defeated England on English soil, on 29th August 1882, although probably it does not actually contain those ashes. The principal arena for cricket is the Melbourne Cricket Ground, built for the 1956 Olympic Games, and in which 97,000 spectators can be accommodated. However, other capital cities also have their famous cricket grounds - the Sydney Cricket Ground, the Gabba in Brisbane, the W.A.C.A. in Perth, and the Adelaide Oval.

In the winter Australia is divided between rugby and Australian Rules football. Rugby is the major sport in New South Wales and Queensland, while Victoria is the stronghold of Australian Rules football, with support from South Australia and Western Australia.

Australian Rules football is a fast and exciting game played on an oval field with an oval shaped ball. Two slightly different codes have teams of fifteen or eighteen players. The ball can be carried by players as long as they bounce it every ten metres (no mean feat) and it can be passed by being kicked or being punched, but not thrown.

If another player catches a kicked ball, he may claim a ‘mark’ and have a free kick, and one of the most exciting moments in the sport is seeing players rise high into the air to take marks. At each end of the field are four goal posts in line. If the ball is kicked between the centre two posts, a goal is scored and six points awarded to the team kicking the goal. If the ball passes between one of the centre posts and an outer post, however, only a ‘behind’ is scored and just a single point is awarded. A game consists of four quarters of twenty-five minutes of actual playing time each.
Horse racing is popular in Australia, mostly as a sport on which to bet. Greyhound racing serves a similar purpose. Australia has also produced some fine swimmers and tennis players over the years, as well as one or two famous golfers. As one might expect, surfing too is a sport at which Australians excel.
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Australia Telephones
There are always techniques to learn about each country’s telephone system. Australia’s system consists of timed long-distance calls, but local calls of unlimited duration. Public telephones exist, although not in abundance.

When making calls, look for 1-800... numbers. These calls are free. However, the owner of the number can choose the area from which he is willing to accept such calls.

Quite often the 1-800 numbers can be used only within the same state as the party being called, and occasionally the effective area is even more limited. 1-300... numbers and six-digit numbers starting with 13 are charged as local calls, as long as you are calling from within Australia (but are extremely expensive or unusable if you attempt to call them from overseas).
Telephone cards are available and it is desirable to have one because telephones do not necessarily accept both coins and cards. As for international calls, the way to make these is to purchase one of the variety of cards available for the purpose. One first telephones the office of the company issuing the card. Then one taps in the code number on the card. Then one dials the number required. The most important thing with these cards is to ensure that you can telephone the office of the company by making a local telephone call. This means that there must be either a 1- 300 number given or a local number for the city from which you are making the call. Check this point before purchasing the card. It will affect the cost of the call very considerably.
Most cards offer the option of using a free 1-800 number, but you should understand that, although the 1-800 call is free, your international call will be charged at a considerably higher per minute charge than if you pay yourself for the call to the company. All this sounds complex, but the instruction is simple. Always use a local telephone number to contact the card company, so make sure that such a number is available before purchasing the card.

There are also kiosks provided for international telephone calls in some Internet shops. It should be noted that some establishments have private coin-operated telephones for the use of their customers or guests. With these telephones, local calls are usually timed and 1-800 numbers are sometimes unacceptable. These are not good telephones from which to make international card calls. It is better to go out and look for an ordinary public telephone.
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Australia Time Zones
This is not a matter as simple as one might suppose, so here are the facts.
Winter
Australia is divided into three zones east to west.
From the east: Queensland, New South Wales (except Broken Hill), the Australian Capital Territory, Victoria and Tasmania are 10 hours ahead of G.M.T. South Australia, the Northern Territory and Broken Hill are 9½ hours ahead of G.M.T. (30 minutes behind Sydney).

Western Australia is 8 hours ahead of G.M.T. (2 hours behind Sydney). BUT the area in Western Australia between the South Australian border and Caiguna, or, along the railway, between the border and just east of Kalgoorlie, likes to keep an unofficial local time which is 8¾ hours ahead of G.M.T. (1¼ hours behind Sydney).

Summer
HOWEVER, in summer the southern states and territories of New South Wales, the Australian Capital Territory, Victoria, Tasmania and South Australia keep daylight saving time, which advances them one hour, but the other states and territories do not do so. Therefore, in summer the situation is as follows. New South Wales (except Broken Hill), the Australian Capital Territory, Victoria and Tasmania are 11 hours ahead of G.M.T.

South Australia and Broken Hill are 10½ hours ahead of G.M.T. (30 minutes behind Sydney).
Queensland is 10 hours ahead of G.M.T. (1 hour behind Sydney). The Northern Territory is 9½ hours ahead of G.M.T. (1½ hours behind Sydney). Western Australia is 8 hours ahead of G.M.T. (3 hours behind Sydney). The area in Western Australia between the South Australian border and Caiguna, or, along the railway, between the border and just east of Kalgoorlie, is 8¾ hours ahead of G.M.T. (2¼ hours behind Sydney).
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Australia Visa
Australia visas are needed by most visitors to Australia. The Australia tourist visa is available from Australia Embassies, travel agents and airlines flying to Australia. The Australia tourist visa is in the form of an Electronic Travel Authority (ETA), of which there is no evidence in the passport.
When your Australia visa is granted, you may not be given a visa label in your passport. This is nothing to worry about, as immigration and customs officers can check your visa details electronically against your passport number. Just in case anything should go wrong with the system, be sure to take along the number with which you will be issued at the time of application for the ETA.

All airlines to Australia will do an electronic check on your visa as you check in. They use your passport number for that. In the event that you find you need a visa very quickly out of office hours some airlines are able to organise immediately for you at the airport. Do check first !
An Australia tourist visa can be applied for from outside Australia (offshore) or in Australia. Generally a tourist visa Australia will be granted for a stay of 3 months or 6 months, but in certain circumstances a stay of 12 months may be granted.
The most important thing you must remember about not having an Australian visa label in your passport is that you should use the same passport for travel to Australia that you used for your visa application. Be careful if you carry two passports. If you obtain a new passport after you have been granted your visa, you must advise the Department of Immigration of your new passport details. It is especially important that this information is provided before you board your plane for travel to Australia. If you have not given this information to the Department of Immigration you may experience significant delays at the airport and may not be allowed onto your plane.
If you wish to extend your stay in Australia for a holiday or to visit relatives or friends you will need to apply for a further stay as a visitor in Australia. You must apply for this visa before your current visa expires. The best time to apply is about two weeks before your current visa expires. You should note that the grant of a further stay Tourist visa will cease any visa/ETA currently held and the entitlements attached to that visa/ETA.
ETA (Visitor) Visa
The ETA visa ( subclass 976) is for visitors who are coming for tourism, holidays and informal training or study, The ETA allows you to stay in Australia for up to three months within a 12 month period if the passport remains valid. The ETA is an electronic visa and will be seen by airlines before you enter Australia. You will not receive a stamp in your passport but there is a confirmation number you shroud record in case of any problems. A separate ETA is needed for each family member including those under 18 and also those on your passport. The ETA is valid for many countries including the USA, Canada, most of Europe and some Asian countries. The ETA is easy to obtain and can be done by your travel agent, airline or direct online with the Dept of Immigration in Australian or an Australian visa office. Do allow two weeks for safety in case of any problems.
It is important to check the latest information direct from the Australia Department of Immigration and to do that click below.
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Australia Electricity
Australia operates at 240 volts and 50 Hertz. The plug is unusual and is a two or three pronged flat plug that should be bought prior to arrival as not always easy to find on arrival. Some hotels do have 110V converters for shavers.
